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CLIENT NUMBERS & PREVALENCE ESTIMATES:  LOCAL AUTHORITY AREAS
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Number of individuals who accessed syringe exchange services and non-structured interventions in the last quarter, and for the full 

year to date (rolling 12 months). Shown for all individuals combined and separately for 'Injecting Drug Users' (IDU) using Psychoactive 

drugs, 'Injecting Drug Users' using Steroids or IPEDs (Image & Performance Enhancing Drugs), and for Non-Injecting 'Brief Intervention' 

(BI) clients using either Alcohol or Other Drugs.

611 (1,801) 94 (365) 206 (674) 311 (762)

Hi everyone. This IMS Quarterly Monitoring Report includes activity 

for the second quarter of 18/19 as well as the total figures for the 

latest 12 month rolling period.

https://ims.ljmu.ac.uk/PublicHealth/imsusergroup2018/usergroupev

ent   Thank you to everyone who was able to attend the IMS annual 

user group last month; it was great to see so many services 

represented and to hear how you are using IMS, we hope you found 

the event useful. 

https://ims.ljmu.ac.uk/PublicHealth/drdevent2018/usergroupevent

Also our thanks to everyone who attended our first area-wide event 

to looking at Drug Related Death - the feedback we had was that it 

was a good opportunity to hear about the important work being 

done in this area, in particular the way in which IMS helps services to 

work in collaboration when reviewing Drug Related Deaths. 

The IMS Activity & Data Quality Report, which is published alongside 

this monitoring report, details activity recorded each quarter 

together with the completion of the data items included within client 

assessments. We are keen to hear your feedback. 

https://ims.ljmu.ac.uk/contact

As always thank you for your continued support of IMS.

3.6

2.3953

PHI has provided drug related death (DRD) monitoring to local 

authorities across Merseyside in various forms since 2008.

This comes at a time when DRDs are at their highest level since 

records began both across England. In response, PHI have developed 

a monitoring system which pulls together deaths reported through 

ōƻǘƘ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ǎȅǎǘŜƳ ŀƴŘ ŎƻǊƻƴŜǊ ǊŜŎƻǊŘǎ ς ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ 

then collated and combined with other data sources such as the 

ƛƴŘƛǾƛŘǳŀƭΩǎ ƴŜŜŘƭŜ ŜȄŎƘŀƴƎŜ ŀŎǘƛǾƛǘȅΣ ǘƘŜƛǊ ŎƻƴǘŀŎǘ ǿƛǘƘ ǘƘŜ ŎǊƛƳƛƴŀƭ 

justice system and contact with social services. Panels chaired by a 

member of staff from PHI then meet quarterly to examine deaths on 

a case by case basis in order to look at common themes and learning 

opportunities which can be shared. Head of commissioning from 

[ƛǾŜǊǇƻƻƭ /ƛǘȅ /ƻǳƴŎƛƭΩǎ tǳōƭƛŎ IŜŀƭǘƘ ŘŜǇŀǊǘƳŜƴǘ {ǳŜ hΩ[ƻƻƴŜȅ ǎŀƛŘ 

ƻŦ ǘƘŜ ǎȅǎǘŜƳΥ ά¢ƘŜ 5w5 ǇŀƴŜƭǎ ƘŀǾŜ ōŜŜƴ ƛƴǎǘǊǳƳŜƴǘŀƭ ƛƴ ƘŜƭǇƛƴƎ ǳǎ 

understand the issues around drug related deaths in Liverpool 

including those that we have in common with other areas. Looking 

at both individuals within the treatment system and those outside of 

it ensures we get accurate intelligence on the whole picture which 

ŀƭƭƻǿǎ ǳǎ ŀǎ ŀ ƎǊƻǳǇ ǘƻ ǊŜŦƭŜŎǘ ŀƴŘ ƭŜŀǊƴΦέ

The above excerpt is taken from PHI's Annual report for 2017/18:

https://phi.ljmu.ac.uk/wp-content/uploads/2018/10/PHIAnnual-

Report-2018.pdf

All Individuals PWID: Psychoactive Drug PWID: Steroid & IPEDs BI: Drug or Alcohol
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Comparison of client numbers and estimated prevalence (per 1,000 population) by each Local Authority area for the full year (rolling 

12 month period). Shown for all individuals combined and separately for each client cohort group.
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CLIENT COHORT SPLIT: LOCAL AUTHORITY AREAS

ALL INDIVIDUALS SEEN THIS YEAR (ROLLING 12 MONTHS): SPLIT BY COHORT GROUP

Client split shown as stacked bar graph for comparison.

INJECTING DRUG USERS (IDUs) SEEN THIS YEAR (ROLLING 12 MONTHS): SPLIT BY COHORT GROUP

Client split shown as stacked bar graph for comparison, IDUs clients only.
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103

WAR40071 Rowlands - Thelwall Lane 92 107 75 66 243

WAR40070 Well Pharmacy - Fearnhead Cross 45 29 41 16

496

WAR30039 Pathways SES, Warrington - CGL 72 72 76 108 263

Pathways to Recovery - Warrington (CGL)

202

WAR10069 Footsteps, CGL Partnership 66 69 67 58 99

WAR10066 Footsteps, Warrington 115 133 117 106

CLIENTS SUMMARY: BY AGENCY

NUMBER OF INDIVIDUALS SEEN BY QUARTER:

The number of individuals reported for all agencies each quarter, and the total number of individuals seen during the current 

year to date. The local authority figures are the total  unique individuals.

IMS Agencies 2017-18 Q3 2017-18 Q4 2018-19 Q1 2018-19 Q2 Full Year

134 136 131 155

-

- - - - -

- - - -

388

WAR40073 Lloyds - Earl Street, Warrington 71 61 55 41 161

WAR40072 Well Pharmacy - The Baths 162 140 146

WAR10039

98

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

- - - - -

- - - -

-

WAR Warrington Local Authority 724 718 670 611 1,801

- - - -

762

All Individuals by service

Unique Individuals by Cohort Group

WARa1

WARa3

PWID: Psychoactive Drugs 186 149 135 94 365

PWID: Steroid & IPEDs 232 245 231 206 674

WARb4 BI: Drug or Alcohol 306 324 304 311
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382

86 8 297

204 *** 657

135 176 380

WAR10069 Footsteps, CGL Partnership 15 43 22 77

Female Full Year

WAR10066 Footsteps, Warrington 28 78 57 145

CLIENTS SUMMARY: BY AGENCY

GENDER:

Number of individuals by gender for the last quarter, and during the current year to date.

IMS Agencies Male Qtr Female Qtr Male Full Year

WAR40070 Well Pharmacy - Fearnhead Cross 15 *** 94 9

WAR30039 Pathways SES, Warrington - CGL 107 *** 250 13

WAR10039 Pathways to Recovery - Warrington (CGL) 103 52 334 162

WAR40073 Lloyds - Earl Street, Warrington 39 *** 148 13

WAR40072 Well Pharmacy - The Baths 89 9 336 52

WAR40071 Rowlands - Thelwall Lane 65 *** 231 12

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

WAR Warrington Local Authority 425 186 1,334 467

- - - -

- - - -

Unique Individuals by Cohort Group

WARa1 PWID: Psychoactive Drugs 68

WARa3 PWID: Steroid & IPEDs 17

Gender split by client 

cohort group for the last 

quarter, and full year 

(rolling 12 months).

WARb4 BI: Drug or Alcohol
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91% 100%

43%
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57%
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Male Qtr Female Qtr
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0-17 18-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+

80 *** *** *** 6 9 11 11 17 24 10 24

*** 0 0 *** 8 6 8 12 11 17 9 24

0 12 26 59 65 85 68 68 50 30 20 13

0 *** 14 50 69 58 21 30 15 *** 0 0

0 0 12 9 21 10 14 20 16 *** 0 0

0 0 20 41 54 35 36 20 24 7 5 ***

*** *** 20 58 81 69 70 67 13 6 0 ***

0 0 10 21 36 26 27 26 9 *** *** ***

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

- - - - - - - - - - - -

82 19 97 229 310 272 226 223 146 85 46 66

0 *** 6 27 59 55 85 88 37 *** *** ***

*** *** 61 139 178 123 62 52 35 12 *** ***

81 14 30 63 73 94 79 83 74 71 39 61

CLIENTS SUMMARY: BY AGENCY

AGE GROUPS:

Total individuals for the current year to date, shown by age group.

WAR40072 Well Pharmacy - The Baths

WAR40073 Lloyds - Earl Street, Warrington

WAR30039 Pathways SES, Warrington - CGL

WAR40070 Well Pharmacy - Fearnhead Cross

WAR40071 Rowlands - Thelwall Lane

WAR10066 Footsteps, Warrington

WAR10069 Footsteps, CGL Partnership

WAR10039 Pathways to Recovery - Warrington (CGL)

IMS Agencies

Unique Individuals by Cohort Group

WARa1 PWID: Psychoactive Drugs

WARa3 PWID: Steroid & IPEDs

WARb4 BI: Drug or Alcohol

WAR Warrington Local Authority
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0 0 *** 8 5 0 *** 40 0 147 0 0 202

0 0 0 0 0 0 0 0 0 99 0 0 99

107 25 5 48 57 8 19 217 0 10 37 *** 457

15 0 *** 0 0 0 *** 0 236 7 26 237 0

37 *** *** 0 0 *** 0 0 47 12 51 52 0

45 0 0 0 0 0 0 0 185 13 52 191 0

142 *** 5 *** *** 7 6 0 111 109 219 165 ***

67 *** *** 0 0 *** 0 0 61 28 81 80 0

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

- - - - - - - - - - - - -

343 30 15 57 65 16 26 255 586 408 365 674 762

260 10 9 *** *** 8 9 *** *** 60

0 0 0 0 0 0 0 0 583 91

83 20 6 56 62 8 17 253 0 257
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Agencies

WAR30039

WAR40072

WAR40073

WAR40070

WAR40071

WAR10066

WAR10069

WAR10039

IMS

CLIENT REVIEW DATA: BY AGENCY

PRIMARY SUBSTANCE:

Total individuals for the current year to date, shown by the last recorded primary substance.

A
lc

o
h
o

l

S
te

ro
id

s
 &

 P
IE

D
S

N
o

t 
S

ta
te

d

Footsteps, Warrington

H
e
ro

in

Footsteps, CGL Partnership

Pathways to Recovery - Warrington (CGL)

Pathways SES, Warrington - CGL
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Unique Individuals by Cohort Group

WARa1

Well Pharmacy - Fearnhead Cross

Rowlands - Thelwall Lane

Well Pharmacy - The Baths

Lloyds - Earl Street, Warrington

PWID: Steroid & IPEDs

BI: Drug or Alcohol

WARa3

WARb4

PWID: Psychoactive Drugs
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WAR10069 Footsteps, CGL Partnership 0 0 34 65

Not Known

WAR10066 Footsteps, Warrington *** *** 51 147

CLIENT REVIEW DATA: BY AGENCY

ACCOMMODATION NEED:

Total individuals for the current year to date, shown by the last recorded accommodation status.

IMS Agencies
NFA - Urgent 

Housing Problem
Housing Problem

No Housing 

Problem

WAR40070 Well Pharmacy - Fearnhead Cross *** 0 54 45

WAR30039 Pathways SES, Warrington - CGL 10 *** 221 28

WAR10039 Pathways to Recovery - Warrington (CGL) 20 36 326 114

WAR40073 Lloyds - Earl Street, Warrington *** 0 95 63

WAR40072 Well Pharmacy - The Baths 27 0 201 160

WAR40071 Rowlands - Thelwall Lane 0 0 150 93

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- - - -

- -

- - - -

- - - -

- - - -

PWID: Psychoactive Drugs PWID: Steroid & IPEDs BI: Drug or Alcohol

NFA - Urgent Housing 

Problem

Housing Problem

WAR Warrington Local Authority 56 43 1,033 669

- - - -

WARa3 PWID: Steroid & IPEDs

WARb4 BI: Drug or Alcohol

22 6 175 162

17 *** 469 185

17 34 389

Unique Individuals by Cohort Group

WARa1 PWID: Psychoactive Drugs

*For those clients where accommodation 

status recorded:

322

- -

No Housing Problem

11
%3%

86
%

3%0%

96
%

4%8%

88
%
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Other Not Stated

WAR10066 Footsteps, Warrington 20 19 *** 8 5 ***

CLIENT REVIEW DATA: BY AGENCY

EMPLOYMENT STATUS:

Total individuals for the current year to date, shown by the last recorded employment status.

IMS Agencies
Pupil / 

Student

Regular 

Employment

Unemploy & 

seeking work

Retired from 

paid work

LT sick or 

disabled

110 18 117

WAR30039 Pathways SES, Warrington - CGL0 14 0 0 0

WAR10039 Pathways to Recovery - Warrington (CGL)*** 71 174 5

147

WAR10069 Footsteps, CGL Partnership *** 20 0 8 *** *** 65

WAR40072 Well Pharmacy - The Baths 0 0 0 0

103

WAR40071 Rowlands - Thelwall Lane 0 0 0 0 0 0 243

0 249

WAR40070 Well Pharmacy - Fearnhead Cross0 0 0 0 0 0

0 0 388

- - - -

-

- - - - - - -

0 161

- - - - - -

WAR40073 Lloyds - Earl Street, Warrington0 0 0 0

- - - -

-

- - - - - - -

- -

- - - - - -

- - - -

- - - -

-

- - - - - - -

- -

- - - - - -

- - - -

- - - -

-

- - - - - - -

- -

- - - - - -

- - - -

WARb4 BI: Drug or Alcohol 22 107 163 21 100 20 329

For those clients where an employment 

status was recorded:

WAR

Unique Individuals by Cohort Group

- - - - - - -

WARa3 PWID: Steroid & IPEDs 0 14 0 0 0 0 660

WARa1

- -

- - -

-

Warrington Local Authority

- - - - - - -

22 123 174 21 117 22 1,322

-

- - -

- - - - - - -

-

- - - -

- - - - - -

- - - -

PWID: Psychoactive Drugs 0 *** 11 0 17 *** 333

-

- -

-

-

- - - - - -

- - - - -

-

- - -

-

- - -

-

0
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- - - - - -

80 13 169 *** 319 1,216

WAR10066 Footsteps, Warrington 8 *** *** *** 41 150

CLIENT REVIEW DATA: BY AGENCY

PARENTAL STATUS:

Total individuals for the current year to date, shown by the last recorded parental status.

IMS Agencies

All of the 

children live 

with client

Some of the 

children live 

with client

None of the 

children live 

with client

Client 

declined to 

answer

WAR40070 Well Pharmacy - Fearnhead Cross 0 0 0 0 0 103

WAR30039 Pathways SES, Warrington - CGL *** 0 *** ***

21 65

WAR10039 Pathways to Recovery - Warrington (CGL) 60 12 163 *** 253 7

WAR10069 Footsteps, CGL Partnership 9 0 *** 0

- - - - - -

WAR40073 Lloyds - Earl Street, Warrington 0 0 0 0

0 243

WAR40072 Well Pharmacy - The Baths 0 0 0 0 0 388

WAR40071 Rowlands - Thelwall Lane 0 0 0 0

- - - - - -

- - - -

- -

- - - - - -

- - - -

- - - - - -

- - - -

- -

- - - - - -

- - - -

- - - - - -

- - - -

- -

- - - - - -

- - - -

- - - - - -

- - - -

- -

- - - - - -

- - - -

- - - -

- -

- - - - - -

- - - -

- - - -

- -

- - -

No children live 

with the client

WAR Warrington Local Authority

-

247

Not a parent Not Stated

*** 7 660

11 154 *** 293 226

-

- - -

- -

- -

- -

- -

0 161

9

All children live 

with the client

0% 0% 100%

Some children live 

with the client

0% 0% 100%
2% 17% 81%

PWID: Psychoactive 

PWID: Steroid & IPEDs

BI: Drug or Alcohol

Where clients stated that they are a 

parent (of children under 18)

Unique Individuals by Cohort Group

WARa1 PWID: Psychoactive Drugs

WARa3 PWID: Steroid & IPEDs

WARb4 BI: Drug or Alcohol

***

***

76

*** 13 0 19 330

0 ***
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PWID: PSYCHOACTIVE DRUG CLIENTS - GENDER

* Includes individuals for the current year (rolling 12 months).

PWID: PYSCHOACTIVE DRUG CLIENTS - ACCOMMODATION STATUS

* Includes individuals for the current year (rolling 12 months), percentages are of those clients where an accommodation status was recorded.

PWID: PYSCHOACTIVE DRUG CLIENTS - PARENTAL STATUS

* Includes individuals for the current year (rolling 12 months), percentages are of those clients who stated that they are a parent (of children under 18).

CLIENT CHARACTERISTICS : LOCAL AUTHORITY AREA COMPARISON
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85%
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25%
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15%
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62% 64%

86%
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13%
8% 6%

11%

0%
6%

0%

14%
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13%
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PWID: PSYCHOACTIVE DRUG CLIENTS - POSTCODE AREA

PWID: STEROID & IPEDs - POSTCODE AREA

BI: DRUG OR ALCOHOL - POSTCODE AREA

Number of clients in each cohort group by 

postcode area of residence.

Postcode area as recorded at clients latest 

assessment.

Excludes any clients who do not have a 

postcode recorded.

Maps are available for IMSonline users here: 

https://ims.ljmu.ac.uk/maps

Map Key: 

CLIENTS COHORT SUMMARY: BY POSTCODE AREA OF RESIDENCE
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Needle and syringe programme data includes all clients who have had a needle and syringe exchange transaction or exchange 

return recorded at any time during the quarterly period or current year to date.

Report prepared by the PHI Monitoring Team, 

Public Health Institute, Liverpool John Moores University, 

3rd Floor Exchange Station, Tithebarn Street, Liverpool, 

L2 2QP. Tel: (0151) 231 4314.

http://ims.ljmu.ac.uk/info

www.twitter.com/phi_ims

ADDITIONAL NOTES

The figure for those accessing services includes all individuals who had an intervention, an onward referral, a well being review, 

a health screening, or a syringe exchange transaction during the quarter. 

The number of individuals shown Year to Date (YTD) is not necessarily a sum of the quarterly figures as the same individual may 

have presented in more than one quarter, but they will only be counted once in the YTD number. Likewise the Local Authority 

total is less than a sum of the agency figures where an individual has presented at multiple services during the period.

The activity summary shows the number of activities delivered by each service. 

The Year to Date (YTD) activity figure is cumulative and should represent the sum of each quarterly figure, unless any 

retrospective changes are made to the data by the agency following their quarterly data submission.

The client review data section includes all clients who have accesses services at any time during the current year to date, and 

details information that is collected in the client assessment review, such as Primary Substance of use, Accommodation status, 

Employment Status, and Parental status. 

Where the client has multiple assessments completed, only the last completed assessment has been used.
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