LDIS Additional Resources C’

Below is information you might find helpful if you have identified a person who needs help with issues which is
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outside the remit of the Cheshire and Merseyside Local Drug Information System (LDIS).

Adverse Events Associated with Medicines

Reports of adverse events related to medicines, including e-cigarettes or fake medical products should be

reported to the yellow card system: https://yellowcard.mhra.gov.uk

Social Services

Local Authority

Adult

Child

Cheshire East

0300 1235022

0300 1235022

Cheshire West and
Chester

0300 1237034 (office hours)
01244 977277 (out of office hours)

0300 1237047 (office hours)
01244 977277 (out of office hours)

0151 9078306 (office hours)

0151 9078305 (office hours)

0151 6776557 (out of office hours)

0151 6776557

Hal
aiton 0345 0500148 (out of office hours) 0345 0500148 (out of office hours)
Knowsley 0151 4432600 0151 4432600
Liverpool 0151 4592606 0151 4592606
Sefton 0345 1400845 (office hours) 0151 9344013 (office hours)
0151 9343555 (out of office hours) 0151 9343555 (out of office hours)
St Helens 01744 676767 (office hours) 01744 676767 (office hours)
0345 0500148 (out of office hours) 0345 0500148 (out of office hours)
Warrineton 01925 443322 (office hours) 01925 443322 (office hours)
g 01925 444400 (out of office hours) 01925 443322 (out of office hours)
Wirral 0151 6062006 (office hours) 0151 6062008 (office hours)
(

out of office hours)

Mental Health Concerns

If you have concerns about a person’s mental health, you can contact Mind’s mental health crisis teams:
https://www.mind.org.uk/information-support/guides-to-support-and-services/crisis-services/crisis-teams-crhts

Homelessness

Local Authority Referral service
. https://www.cheshireeast.gov.uk/housing/homelessness-and-housing-options-

Cheshire East .p /L . B / e/ £-00
guide/homelessness-guide

Cheshire West and | https://www.cheshirewestandchester.gov.uk/residents/housing/housing-advice-and-

Chester homelessness/housing-advice-and-homelessness

Halton https://www3.halton.gov.uk/Pages/planning/Housingadvice.aspx

Knowsley https://www.knowsley.gov.uk/housing/homelessness/knowsley-housing-solutions-team

Liverpool https://liverpool.gov.uk/housing/homeless-or-at-risk/referrals-from-professionals

Sefton https://www.sefton.gov.uk/housing/homelessness/homeless-or-at-risk-of-homelessness

St Helens https://sthelens.gov.uk/article/1876/Housing-advice-and-homelessness

Warrington https://www.warrington.gov.uk/homelessness-and-housing-advice-service

Wirral https://www.wirral.gov.uk/housing/housing-information-and-advice/housing-
advice/preventing-and-dealing-homelessness
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