
The impact of Covid on people 
using IMS reporting services



What we did

• During the first Covid-19 lockdown from March 2020 we completed a telephone 

survey to understand the impact of social distancing measures on NSP 

provision across Cheshire and Merseyside.

• March 2020 – May 2021: pop up survey for clients using services asking about 

symptoms and the impact of lockdown/social distancing measures.

• April 2020 – current: introduced weekly (until end of third lockdown) NSP 

reports monitoring the impact on activity.

• May 2021 – current: introduced pop up survey on vaccine take-up from client 

group.



Telephone survey with IMS reporting services

• Wanted to look at how restrictions from March 23rd 2020 affected service 

delivery

• Contacted mixture of pharmacy and agency services – able to contact 98% 

of all offering NSP

• Questions asked around restrictions in store/on site, changes to opening 

hours, changes to availability of equipment



Telephone survey with IMS reporting services

Nb – Halton reported following this survey that provision of agency-based NSP continued throughout the pandemic 
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IMS data used in journals



International Journal of Drug Policy findings 

• Restrictions introduced presented many challenges particularly for vulnerable 

populations including those using NSP services.

• Data collected via regional monitoring system (IMS) over five 4-week periods 

around March 2020.

• Findings – number of NSP clients decreased by 36%, visits by 36% and 

needles distributed by 29%. Coverage for those injecting psychoactive drugs 

halved from 14 needles per week in 4 weeks prior to 15th March, to 7 per week 

by mid April. Coverage remained at this level until time of publication.

• Conclusions – unclear if reduction in injecting but decline in NSP coverage of 

concern with risk to reusing equipment.



Covid IMS survey April 2020 – April 2021

• Pop up box for services using IMS to record interventions

• 6 questions about symptoms and social distancing

• 33 agency based sites participated across 8 of 9 local authority areas

• Total of 2613 individuals and 11,459 surveys completed 



Covid survey April 2020 – April 2021

Question Text

The client reported difficulties with ‘social distancing’ from other people? (current guidance is to stay 2 metres away)

The client reported problems accessing basic needs, such as food and toiletries?

The client reported problems accessing medicines, healthcare or harm reduction supplies (e.g. needles syringes)?

The client reported concerns about having symptoms of Coronavirus such as a persistent cough or high temperature?

The client's mental health had been affected by the current environment?

The client's alcohol/drug/tobacco use has increased, or changed, due the current environment?



Covid survey April 2020 – April 2O21

26.1%

73.9%

Gender of respondents

Female Male



Covid survey April 2020 – April 2021
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Covid survey April 2020 – April 2021

One survey per individ (first survey)

Survey Yes No Don't knowTotal % Yes

The client reported concerns about having symptoms of Coronaviru 39 2055 264 2358 1.7%

The client reported difficulties with ‘social distancing’ from o 282 1946 130 2358 12.0%

The client reported problems accessing basic needs, such as food 121 1948 289 2358 5.1%

The client reported problems accessing medicines, healthcare or 83 2028 247 2358 3.5%

The client's alcohol/drug/tobacco use has increased, or changed, 224 1581 553 2358 9.5%

The client's mental health had been affected by the current envi 325 1590 443 2358 13.8%



Covid survey April 2020 – April 2021

One survey per individ for those with 2+ surveys (first survey)

Survey Yes No Don't knowTotal % Yes

The client reported concerns about having symptoms of Coronaviru 22 706 101 829 2.7%

The client reported difficulties with ‘social distancing’ from o 159 637 33 829 19.2%

The client reported problems accessing basic needs, such as food 67 663 99 829 8.1%

The client reported problems accessing medicines, healthcare or 47 691 91 829 5.7%

The client's alcohol/drug/tobacco use has increased, or changed, 116 550 163 829 14.0%

The client's mental health had been affected by the current envi 179 528 122 829 21.6%

One survey per individ for those with 2+ surveys (last survey)

Survey Yes No Don't knowTotal % Yes

The client reported concerns about having symptoms of Coronaviru 16 675 138 829 1.9%

The client reported difficulties with ‘social distancing’ from o 114 656 59 829 13.8%

The client reported problems accessing basic needs, such as food 53 640 136 829 6.4%

The client reported problems accessing medicines, healthcare or 33 654 142 829 4.0%

The client's alcohol/drug/tobacco use has increased, or changed, 97 541 191 829 11.7%

The client's mental health had been affected by the current envi 130 526 173 829 15.7%



Covid survey April 2020 – April 2021

Age 

The client 

reported 

concerns about 

having 

symptoms of 

Coronaviru

The client 

reported 

difficulties 

with ‘social 

distancing’ 

from o

The client 

reported 

problems 

accessing 

basic needs, 

such as food

The client 

reported 

problems 

accessing 

medicines, 

healthcare 

or

The client's 

alcohol/dru

g/tobacco 

use has 

increased, 

or changed,

The client's 

mental 

health had 

been 

affected by 

the current 

envi

0 - 17 3.6% 31.0% 4.8% 1.2% 19.0% 29.8%

18-19 9.5% 38.1% 9.5% 4.8% 23.8% 33.3%

20 - 24 1.3% 10.0% 3.8% 2.5% 3.8% 13.8%

25 - 29 1.3% 7.1% 4.5% 5.4% 5.8% 9.4%

30 - 34 1.2% 10.7% 2.9% 2.6% 6.6% 6.9%

35 - 39 0.6% 10.6% 5.3% 4.5% 9.2% 10.3%

40 - 44 2.5% 13.4% 6.2% 5.0% 12.9% 15.6%

45 - 49 0.9% 13.6% 6.6% 3.5% 12.0% 15.8%

50 - 54 1.7% 9.4% 4.7% 0.9% 8.5% 16.2%

55 - 59 2.2% 7.4% 5.1% 3.7% 7.4% 15.4%

60 - 64 1.6% 6.3% 0.0% 1.6% 6.3% 14.1%

65 and over 1.3% 11.8% 3.9% 1.3% 2.6% 17.1%



Covid survey April 2020 – April 2021

Covid 19 restrictions appear to have affected females more than males



Covid IMS survey April 2020 – April 2021

Comments from people completing survey:

“Client when intoxicated struggles to keep personal space as he wants affection 

from others. Staff have encouraged client to consider keeping distance for his 

own and other's safety. 

Client expressed that he is extremely concerned about Coronavirus. It is 

making him paranoid and giving him anxiety. He stated that today he did not 

want to drink, he went to the shop for crisps and snacks and the shelves were 

empty which triggered a craving to drink, so he bought two bottles of vodka”



Covid IMS survey April 2020 – April 2021

Comments from people completing survey:

“This client who is a service user appears to have had lost a considerable 

amount of weight due to restricted access to food and stated that his mental 

health condition has deteriorated due to isolation.”

“Service user is extremely stressed about Covid-19. He has been very angry 

with other residents who he believes are breaking the rules and he does not 

want anybody to die. He states that he has been buying "tests" on the black 

market daily to check if he has it, and they have all said negative.”

“Client feels the need to get out her flat, as it becomes too much for her and she  

gets depressed… Will contact her daily to check her mental health doesn't get 

worse.”



Covid IMS vaccination survey May 2020 – current

• Pop up box with one question relating to vaccination status

• 28 agency based sites from 8 LA areas participated



Covid IMS vaccination survey May 2020 – current
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Covid IMS vaccination survey May 2020 – current
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Covid IMS vaccination survey May 2020 – current

13.5%

14.0%

4.4%

68.1%

Proportion of individuals vaccinated - September 2021

No - Not offered yet No - Was offered but declined Yes - Has received 1 dose Yes - Has received 2 doses



In summary

• Social distancing restrictions introduced at beginning of pandemic impacted 

access to NSP services.

• Use of NSP declined across both cohort groups.

• Examples of impact on mental health and drinking.

• Younger people and females appear to have been affected most by the 

impact of restrictions.

• Vaccination take-up has largely mirrored general population across UK but 

increasing numbers declining, and around 14% still say haven’t been 

offered.


