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Which aspects of DQ are measured in 
the IMS quarterly reports?

POLL OPEN

1. Data completeness - the completion of key 
data items within the client assessment

2. Data consistency - the volume of activity 
recorded compared to previous periods
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Data quality & consistency and 
why it is important
◦ Identify trends within the data (positive and 

negative)
◦ Early intervention to address any data collection 

issues
◦ Understand any changes to service provision
◦ Provides an accurate representation of 

commissioned services to each Local Authority 
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Boots Pharmacy - London Road
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