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IMS overview
Summary of data recorded for 2018-19



89 agency codes
101 pharmacies

5

Service providers 
190 locations 
2018-19



69,115
Syringe exchange visits

20,050
Clients recorded

65,610
Interventions delivered
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2018-19



6 year trend – all IMS clients
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6 year trend – client cohort groups
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What’s changed
◦ Changes to services
◦ Provider & pharmacy changes

◦ Recording systems and processes
◦ PharmOutcomes
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3 year trend – local authority areas
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Cheshire
East

Cheshire West
& Chester

Halton Knowsley Liverpool Sefton St. Helens Warrington Wirral

BI: Drug or Alcohol

PWID: Steroid & IPEDs

PWID: Psychoactive Drugs

All IMS



Activities recorded
Summary of activity recorded in IMS



Core IMS modules
Interventions
◦ Advice & Info - 6,605
◦ Brief Intervention – 59,005
329 intervention type descriptions used

Syringe Transactions
◦ Exchange visits - 69,115
◦ Returns - 21,885  
Return recorded for 31.2% of visits

13

Referrals
◦ ‘IN’ Source - 632
◦ ‘OUT’ onward – 510
52 referral types or organisations

Wellbeing reviews
◦ 'WEMWBS’ – 2,113
Reviews recorded for 1,688 people

Includes 291 people with 2 or more



Cohorts & demographics
What IMS data shows about our service users



• 61% male, 39% female
• 63% aged between    

30 and 59
• Average 4 

interventions

6,974
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Brief Intervention 
Clients - Drug or Alcohol

5,959
• 96% male, 4% female
• 77% aged between     

19 and 39
• Average 2 needle 

exchange visits
.

7,117
• 81% male, 19% 

female
• 70% aged between 

30 and 49
• Average 8 needle 

exchange visits

.
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Brief Intervention 
Clients - Drug or Alcohol

Recorded 
Substances

6,974

5,959
Second substance recorded for 235 
people (4%)

 Another Steroid or IPED 195 (83%)
 Other Drugs (5%)
 Cocaine (3%)
 Heroin (2%)
 Alcohol (2%)
.

7,117
Main substance recorded for 
5,388 people (76%)
 Heroin 4,220 (78%)
 Crack cocaine 217 (4%)
 Amphetamines 82 (2%)

Second substance recorded for 
1,779 people (33%)
 Crack cocaine 1,344 (76%)
 Heroin 127 (7%)
 Steroids 69 (4%)

.

Main substances
 Alcohol 3,187 (46%)
 Heroin 844 (12%)
 Cannabis 419 (6%)
 Cocaine 402 (6%)

 1,529 (22%) had no substance or did not record one
 119 (2%) someone else's use
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Brief Intervention 
Clients - Drug or Alcohol

Accom 
Status

6,974

5,959
Accommodation status recorded for 
2,967 people (50%)

 No Fixed Abode 353 (12%)
 Housing Problem 41 (1%)
 No housing problem 2,510 (85%)
 Other options 63 (2%)
.

7,117
Accommodation status recorded 

for 2,417 people (34%)

 No Fixed Abode 876 (36%)
 Housing Problem 229 (9%)
 No housing problem     

1,258 (52%)
 Other options 54 (2%)

.

Accommodation status recorded for 
2,417 people (34%)

 No Fixed Abode 326 (6%)
 Housing Problem 618 (12%)
 No housing problem 3,665 (71%)
 Other options 544 (11%)



Maps
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https://ims.ljmu.ac.uk/maps

https://ims.ljmu.ac.uk/maps
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